
PLEASE READ BEFORE USE AND SAVE. 

Charge the battery for 6 hours before initial use. 
Panasonic World Wide Web address: http://www.panasonic.com 



Thank you for purchasing your new Panasonic cordless 
telephone. 




Accessories (included) 
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For Best Performance 



Battery Charge 



6 hours 




Base Unit Location/Noise 

For maximum distance and noise-free operation, 



Note: 



For assistance, please call: 1-800-211 -PAN A(7262) 
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Handset ] 

Handset YBase Unit 



Location of Controls 



Base unit 



# 



/ 



Location of Controls 



Handset 



Handset soft keys 




Handset navigator key 

[A] 
[A] 




For assistance, please call: 1-800-211 -PAN, 



Installation 



Connections 




Installation 



Installing the Battery in the Handset 

© 



To replace the battery: 



Battery Charge 

6 hours 




Battery strength 




Display prompt 


Battery strength 






OE 












cz: 





For assistance, please call: 1-800-211 -PAN A(7262) 
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Installation 



Recharge 



Recharge battery 




Battery information 





Operating time 











Clean the charge contacts of the handset and the base unit with a soft, dry 
cloth once a month. Clean more often if the unit is subject to grease, dust or 
high humidity. 
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Programmable Settings 



Programming Guidelines 



Handset 



The soft keys 




How to select a function item from the menu 

Make sure the handset and base unit are not being used. The handset 
must be operated near the base unit and while off the base unit. 



■ 



1 



[MENU] 



[A] 




fBack TA Selects 



[A] 



[▼] 



("Back TA Savel 



[OFF] 



[OFF] 



For assistance, please call: 1-800-211 -PAN A(7262) 



Programmable Settings 



Function Menu Table 



Handset 



[9] [*] 



[MENU] 
[H] 



V.M. access (P- 44) 

I 

Ringer setting 

Voice enhancer (P- 21) 



Caller IQ 



Talk Caller ID (P- 25 ) 



Initial setting - 



Ringer volume 

(p. 15) 

- Ringer tone (P- 1 6 ) 
Incoming call . (P- 48) 

View Info . ? (p. 62) 
-Get new Info.? (P- 61) 

- Turn CIQ off? (p. 59) 



Voice Mail 

Message alert 

(p. 18) 

LCD contrast (P- 18) 
Key tone (P- 49) 
Auto talk (P- 14) 
Caller ID edit (P- 29 ) 
Set tel line 



Set base unit 



Change language (p. 13) 



[0] 



Store VM access# (P- 42) 
VM tone detect (P- 43) 



Set dial mode (P- 1 3 ) 
Set flash time (P- A1 ) 
L Set line mode 

(p. 14) 

Ringer tone 

(p. 17) 

Incoming call . 

(p. 48) 

Talk Caller ID (P- 26 ) 
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Programmable Settings 




Programmable Settings 



Line Mode 



Handset 



1 [MENU] 



[A] 



[A] 



[A] 



[▼] 



[▼] 



[▼] [A] 



[OFF] 





TA 


1 





f 


TA 








f 


TA 


1 



Auto Talk 



Handset 



[*N] K] 



1 [MENU] 



[A] 



f TA 



[▼] [A] 



f TA 



[▼] [A] 



[OFF] 



I 



TA 
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Programmable Settings 



Ringer Volume 



Handset ringer volume 



Handset 



1 



[MENU] 



[A] 



[▼] 



I 



f YA 



i 



f TA 



[▼] [A] 



To turn the ringer off, [T] 




[▼] [A] 

Temporary ringer off 

[OFF] 



For assistance, please call: 1-800-211 -PAN A(7262) 
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Programmable Settings 



Base Unit 



Base unit ringer volume 

Make sure the base unit is not being used. 

To set the ringer volume to high (preset), medium, or low, 

VOLUME [v] [A] 

VOLUME [A] 
VOLUME [v] 

[0] 

To turn the ringer off, VOLUME [v] 

To turn the ringer on, VOLUME [v] [A] 



[v] [A] 



VOLUME [V] 



VOLUME 



Ringer Tone 
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Programmable Settings 



[A] 



[▼] 



[7] 




[OFF] 



Base unit ringer tone 

(use either the handset or the base unit) 



Base Unit 



Make sure the base unit is not being used. 



VOLUME [V] [A] 
[1] [7] 

[1] [3] [4] [7] 

VOLUME [V] [A] 



[0] 



Setting the base unit ringer tone by using the 



Handset 



1 [MENU] 
2 



[▼] [A] 



4 



[▼] [A] 



[▼] [A] 



[OFF] 



[1] [7] 



Programmable Settings 
LCD Contrast 



Message Alert 



18 



Making Calls 



Using the Handset 

1 



2 



3 [OFF] 



[HOLD/INTERCOM] 

To have a hands-free phone conversation 
1 K] 



2 



3 

4 [OFF] 



Hands-free Digital Duplex Speakerphone 






[▼] 






[*] 


[•>] 



For assistance, please call: 1 -800-21 1-PANA(7262) 19 



Handset 




[REDIAL] 



Making Calls 



To dial after confirming the 
entered number 

1~~ 



To redial using the redial 
list (Memory Redial) 



[REDIAL] 



TA 



[OFF] 



[OFF] 



To adjust the receiver/ 
speaker volume during a 
conversation 



2 








[▼] 


[A] 






[REDIAL] 






[OFF] 


3 




[<-] 



To erase an item, 



To put a call on hold 

I - [HOLD/INTERCOM] 



[A] 
[▼] 

Ex. Receiver volume: High 
Speaker volume: Level 6 



[HOLD/INTERCOM] 



To return to the call, [*%] 
[<-] 



[SP-PHONE] 



To redial the last number 
dialed 

[*M [4] 
[REDIAL] 
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Voice Enhancer Technology 



Making Calls 



To turn this feature on, 
To turn this feature off, 




[MENU] 



[▼] [A] 



[OFF] 



[▼] [A] 



Backlit LCD display/Lighted handset keypad 



Making Calls 



Using the Base Unit 

1 [SP-PHONE] 



Base Unit 



2 


3 


MIC 




4 




[SP-PHONE] 




[REDIAL] 



[HOLD/CONF] 
[SP-PHONE] 



MIC 

VOLUME [V] [A] 



[*>] K] 

[SP-PHONE] 



Hands-free Digital Duplex Speakerphone 



VOLUME [v] 



To adjust the speaker volume during a conversation 

VOLUME [A] 
VOLUME [V] 



To redial the last number dialed 

[SP-PHONE] [REDIAL] 

To put a call on hold 

[HOLD/CONF] 
To return to the call, [SP-PHONE] 
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Answering Calls 



Handset 



1 [•>] K] 

[OFF] 



[▼] [A] 



[OFF] 




[OFF] 



Auto Talk 



Temporary ringer off 



[OFF] 



Base Unit 



[SP-PHONE] 



MIC 



[SP-PHONE] 




To transfer the call to another person, see page 39. 



For assistance, please call: 1-800-211 -PAN A(7262) 
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Caller ID Service 



How Caller ID information is displayed and announced 

Example 



ROBINSON, TINA 
ID feature, 



Call from 
Talking Caller 



Caller ID Service 



Talking Caller ID 



Call from 

out of area Call from private caller Call from long distance 

Number available 



To turn Talking Caller ID on or off 



Handset Talking Caller ID feature 



Handset 



1 



[MENU] 



[▼] 



[A] 





TA 







[▼] [A] 



J 



4 



[OFF] 



L 



Caller ID Service 




Using the Caller List 



■© 



■© 



© 
® 
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Using the Caller List 



Viewing the Caller List 



Handset 



[▼] [A] 



[OFF] 



What "v" means 



[A] 



I 





















Example 


f 










If a caller calls more than once 



Ex. Called 2 times. 



Calling Back from the Caller List 



Handset 



1 


[▼] [A] 




2 




[T] [A] 



Using the Caller List 



Editing the Caller's Phone Number 



Handset 



Caller ID Number Auto Edit 



[A] 



[▼] [A] 



[▼] 




® 
® 
© 



© © 



5 To call the edited number, [ay] 




[OFF] 



To save the edited number into the phone book, 
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Using the Caller List 



Caller ID Number Auto Edit 



Handset 



To activate this feature, 



© ® © 



© ® 



© 



To turn Caller ID Number Auto Edit on or off 



1 [MENU] 



[A] 



[▼] 



[▼] 



[A] 



[▼] [A] 



J 



[OFF] 



f 


YA 


1 






f 


YA 


1 



f TA 1 



Using the Caller List 
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Using the Caller List 



Erasing Caller Information 

To erase a specific caller 



Handset 



1 



[▼] [A] 



[▼] 



[A] 



[OFF] 




To erase all entries 



1 



[▼] [A] 



Phone Book 
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Phone Book 



Selecting characters to enter names 




Phone Book 
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Phone Book 





Phone Book 
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Intercom 



Making Intercom Calls 
From 

1 [HOLD/INTERCOM] 
[OFF] 




[OFF] 



From 



Base Unit 



[LOCATOR/INTERCOM] 

[SP-PHONE] [LOCATOR/INTERCOM] 
MIC 



[LOCATOR/INTERCOM] 



[SP-PHONE] 



During an intercom call: 






VOLUME [V] 


[▼] 






[OFF] K] 




[SP-PHONE] twice 



Intercom 



Answering Intercom Calls 



Handset 



1 r\] k] 


[HOLD/INTERCOM] 






[▼] [A] 


[OFF] 




2 


[OFF] 




ffSS 



1 [SP-PHONE] [LOCATOR/INTERCOM] 

2 [SP-PHONE] 
[LOCATOR/INTERCOM] 
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Transferring a Call 



From the 



Handset 



to the 



Base Unit 



[HOLD/INTERCOM] 



K] 



[•>] 



[SP-PHONE] [LOCATOR/INTERCOM] 




[OFF] 



From the 



Base Unit 



to the 



Handset 



[LOCATOR/INTERCOM] 

[LOCATOR/INTERCOM] 



Kl [HOLD/INTERCOM] 
[▼] [A] [OFF] 



[SP-PHONE] 



Transferring a Call 



Quick call transfer 



Handset 



1 [HOLD/INTERCOM] 



2 [OFF] 



Base Unit 



1 [LOCATOR/INTERCOM] 



2 [SP-PHONE] 



[*>] [<-] 

[SP-PHONE] 



[*>] [<-] 
[SP-PHONE] 



[*>] [<-] [SP-PHONE] 
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Conference Calls 



Handset 



1 

[HOLD/INTERCOM] 



2 



Base Unit 



1 

[LOCATOR/INTERCOM] 



2 

[HOLD/CONF] 



[OFF] 



[SP-PHONE] 



[HOLD/INTERCOM] [HOLD/CONF] 
[HOLD/CONF] 

Call Share 

To join a conversation (Call Share) 



Handset 



Base Unit 



[SP-PHONE] 



Voice Mail Service 




To erase a stored voice mail access number 

[MENU] [OFF] 
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Voice Mail Service 



Setting Voice Mail (VM) Tone Detection 

[*\] [=£] [SP-PHONE] 



Handset 




Voice Mail Service 



Listening to Voice Mail Messages 



Handset XBase Unit 



Ex. Handset on the base unit 



Ex. Handset off the base unit 



To listen to your voice mail message(s) 



Handset 



1 

2 



[MENU] 



3 
4 



[OFF] 




[*>] K] 
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Voice Mail Service 



Base Unit 



1 [VM] 



2 

3 [SP-PHONE] 



[OFF] 



Special Features 



Temporary Tone Dialing 

(For Rotary or Pulse Service Users) 



Handset MBase Unit 



i*] 



Muting Your Conversation 



Handset 



To release the mute, 
[•>] K] 



Base Unit 



[MUTE] 

To release the mute, [MUTE] 

For Call Waiting Service Users 



Handset MBase Unit 



[FLASH/CALL WAIT] 



[FLASH/CALL WAIT] 



Call Waiting Caller ID display 



Handset 
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Special Features 



Using the PAUSE Key 

(For PBX Line/Long Distance Calls) 



Handset 



Example 





[9] 


f 


1 


[9]+- 


















■ 










1 



FLASH Button 

[FLASH/CALL WAIT] 



Handset MBase Unit 



[FLASH/CALL WAIT] 

Selecting the flash time 



Handset 



[MENU] 



[A] 



[A] 



[A] 



[▼] 



[▼] 



[▼] 



[▼] [A] 



▼A 



6 



[OFF] 



Special Features 



Incoming Call Tone 



Handset 



Base Unit 
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Special Features 



Key Tone 



Handset 



[MENU] 



[A] 




[▼] [A] 



[▼] [A] 




[OFF] 



Re-registering the Handset 



Handset & Base Unit 



Have both the handset and base unit nearby during registration. 
Follow steps 1 and 2 listed below. You have about 1 minute to complete 
them. 



1 



[LOCATOR/INTERCOM] 



[FLASH/CALL WAIT] 



Wait for 20 seconds after registration is 
complete while the handset establishes 
communication with the base unit. 




[OFF] 

[LOCATOR/INTERCOM] 



Belt Clip 



To attach the belt clip To remove the belt clip 




Shoulder Rest Attachment 



To attach the shoulder rest To remove the shoulder 
attachment rest attachment 



Wall Mounting 




For assistance, please call: 1-800-211 -PAN A(7262) 



Optional Headset 



Connecting an optional headset 
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Direct Commands 



Handset 



[9] [*] 



[MENU] 
[H] 



[0] 



Menu item 


Command 


Selection items 


Page 




[1] [1] 


[0] [1] [2] 
[3] 






[1] [2] 


[1] [3] 
[4] [7] 
[8] [9] 






mi r^i 
PJ IAI 


mi roi rm 






[3] 








[5] 


[1] [0] 






[7] [1] 








T71 roi 

L'J L*J 








r7i m 
L'J L J J 








r7i tai 
L'J L 4 J 








[7] [5] 








[9] 


[1] [0] 






[0] [1] 


mi rci 
PJ L"J 






[0] [2] 


[1] [0] 




[0] [3] 


[1] [0] 






[0] [4] 


[1] [0] 






[0] [5] [1] 


[1] [2] 






[0] [5] [2] 


[1] [2] 
[3] [4] 
[5] [6] 
[7] [8] 






[0] [5] [3] 


[1] [2] 





Direct Commands 
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If the Following Appear on Your Display... 



Display message 



Cause & Remedy 



Troubleshooting 



If the handset display shows error messages, see "If the Following Appear on 
Your Display..." (p. 55) for the Cause & Remedy. 



Problem 


Cause & Remedy 
































[*>] K] [SP-PHONE] 
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Troubleshooting 



Problem 


Cause & Remedy 






= 



















[">] K] 







Troubleshooting 



Problem 


Cause & Remedy 


cm 





























openLCR Service for Caller IQ 

Problem Cause & Remedy 



openLCR Service for Caller IQ 



Important: 

If you have any questions regarding the openLCR service, call openLCR's 
customer service department at 1-866-openLCR(1 -866-673-6527). 



Turning Caller IQ on or off 



Handset 



To turn Caller IQ off 



1 [MENU] 



[A] 



4 [OFF] 



[▼] [A] 



[▼] 





[f 


TA 





To turn Caller IQ on 
1 



[OFF] 



J 



openLCR Service for Caller IQ 



Downloading Data 



di- 
lo create data on the openLCR web site 
1 www.openLCR.com 

2~ 

Phone book data: 

Ringer melodies: 

Function setup: 
Information: 



60 



openLCR Service for Caller IQ 



Handset 



To download data from openLCR 




[2] 



K] [MENU] 



openLCR Service for Caller IQ 



To use downloaded melodies as the ringer tone 



[▼] [A] [8] [9] 
[8] [9] 



To view information 



[MENU] 



[▼] [A] 




[▼] [A] 



[OFF] 
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Important Safety Instructions 



Important Safety Instructions 
CAUTION: 



WARNING: 



FCC and Other Information 
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FCC and Other Information 



CAUTION: 
Note: 




FCC and Other Information 



FCC RF Exposure Warning: 



Environment 



Medical 



Routine care 



If there is any trouble 
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Index 



B 



K 



M 



N 



Index 



R 



S 



T 



V 
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PANASONIC CONSUMER PANASONIC SALES COMPANY, 

ELECTRONICS COMPANY, DIVISION DIVISION OF MATSUSHITA 

OF MATSUSHITA ELECTRIC ELECTRIC OF PUERTO RICO, INC., 

CORPORATION OF AMERICA Ave. 65 de Infanteria, Km. 9.5 

One Panasonic Way San Gabriel Industrial Park 

Secaucus, New Jersey 07094 Carolina, Puerto Rico 00985 

Panasonic Telephone Products 
Limited Warranty 

Limited Warranty Coverage 

If your product does not work properly because of a defect in materials or workmanship, 
Panasonic Consumer Electronics Company or Panasonic Sales Company (collectively 
referred to as "the warrantor") will, for the length of the period indicated on the chart below, 
which starts with the date of original purchase ("Limited Warranty period"), at its option either 
(a) repair your product with new or refurbished parts, or (b) replace it with a new or a 
refurbished product. The decision to repair or replace will be made by the warrantor. 
Parts Labor 
One (1 ) Year One (1 ) Year 

During the "Labor" Limited Warranty period there will be no charge for labor. During the "Parts" 
Limited Warranty period, there will be no charge for parts. You must mail-in your product during 
the Limited Warranty period. This Limited Warranty excludes both parts and labor for batteries, 
antennas, and cosmetic parts (cabinet). This Limited Warranty only applies to products 
purchased and serviced in the United States or Puerto Rico. This Limited Warranty is extended 
only to the original purchaser and only covers products purchased as new. 
Mail-In Service 

For assistance in the continental U.S.A. in obtaining repairs please ship the product to: 
Panasonic Services Company Customer Servicenter 
Suite B 4900 George McVay Drive McAllen, TX 78503 

For assistance in Puerto Rico call Panasonic Sales Company (787)-750-4300 or fax (787)- 
768-2910. 

For Limited Warranty service for headsets if a headset is included with this product please 
call Panasonic Call Center at 1 -800-211 -PANA (7262). 

When shipping the unit carefully pack, include all accessories, and send it prepaid, 

adequately insured and preferably in the original carton. Include a letter detailing the 

complaint and provide a day time phone number where you can be reached. 

IF REPAIR IS NEEDED DURING THE LIMITED WARRANTY PERIOD THE PURCHASER 

WILL BE REQUIRED TO FURNISH A SALES RECEIPT/PROOF OF PURCHASE 

INDICATING DATE OF PURCHASE, AMOUNT PAID AND PLACE OF PURCHASE. 

CUSTOMER WILL BE CHARGED FOR THE REPAIR OF ANY UNIT RECEIVED WITHOUT 

SUCH PROOF OF PURCHASE. 

Limited Warranty Limits And Exclusions 

This Limited Warranty ONLY COVERS failures due to defects in materials or workmanship, 
and DOES NOT COVER normal wear and tear or cosmetic damage. The Limited Warranty 
ALSO DOES NOT COVER damages which occurred in shipment, or failures which are 
caused by products not supplied by the warrantor, or failures which result from accidents, 
misuse, abuse, neglect, mishandling, misapplication, alteration, faulty installation, set-up 
adjustments, misadjustment of consumer controls, improper maintenance, power line surge, 
lightning damage, modification, introduction of sand, humidity or liquids, commercial use 
such as hotel, office, restaurant, or other business or rental use of the product, or service by 
anyone other than a Factory Servicenter or other Authorized Servicer, or damage that is 
attributable to acts of God. 

THERE ARE NO EXPRESS WARRANTIES EXCEPT AS LISTED UNDER "LIMITED 
WARRANTY COVERAGE". THE WARRANTOR IS NOT LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES RESULTING FROM THE USE OF THIS PRODUCT, OR 
ARISING OUT OF ANY BREACH OF THIS LIMITED WARRANTY. (As examples, this 
excludes damages for lost time, lost calls or messages, cost of having someone remove or 
re-install an installed unit if applicable, travel to and from the servicer. The items listed are not 
exclusive, but are for illustration only.) ALL EXPRESS AND IMPLIED WARRANTIES, 
INCLUDING THE WARRANTY OF MERCHANTABILITY, ARE LIMITED TO THE PERIOD 
OF THE LIMITED WARRANTY. 
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Some states do not allow the exclusion or limitation of incidental or consequential damages, 
or limitations on how long an implied warranty lasts, so the exclusions may not apply to you. 
This Limited Warranty gives you specific legal rights and you may also have other rights which 
vary from state to state. If a problem with this product develops during or after the Limited 
Warranty period, you may contact your dealer or Servicenter. If the problem is not handled to 
your satisfaction, then write to the warrantor's Consumer Affairs Department at the addresses 
listed for the warrantor. 

PARTS AND SERVICE, WHICH ARE NOT COVERED BY THIS LIMITED WARRANTY, 
ARE YOUR RESPONSIBILITY. 



Customer Services Directory 



Obtain Product Information and Operating Assistance; locate your 
nearest Dealer or Servicenter; purchase Parts and Accessories; or make 
Customer Service and Literature requests by visiting our Web Site at: 

http:/ /www. Panasonic, com/support 

or, contact us via the web at: 

http://www.panasonic. com/contactinfo 

You may also contact us directly at: 1 -800-21 1-PANA (7262), 
Monday-Friday 9 am-9 pm; Saturday-Sunday 10 am-7 pm, EST. 

For hearing or speech impaired TTY users, TTY : 1-877-833-8855 



Accessory Purchases 



Purchase Parts, Accessories and Instruction Books online for all 
Panasonic Products by visiting our Web Site at: 

http://www.pasc.panasonic.com 

or, send your request by E-mail to: 

npcparts@panasonic. com 

You may also contact us directly at: 
1-800-332-5368 (Phone) 1-800-237-9080 (Fax Only) 
(Monday - Friday 9 am to 8 pm, EST.) 
Panasonic Services Company 
20421 84th Avenue South, Kent, WA 98032 

(We Accept Visa, MasterCard, Discover Card, American Express, 
and Personal Checks) 



For hearing or speech impaired TTY users, TTY : 1-866-605-1277 



Service in Puerto Rico 



Matsushita Electric of Puerto Rico, Inc. Panasonic Sales Company 
Factory Servicenter: 

Ave. 65 de Infanteria, Km. 9.5, San Gabriel Industrial Park, 

Carolina, Puerto Rico 00985 

Phone (787)750-4300, Fax (787)768-2910 
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Specifications 

■ Base Unit 
Power Supply: 

Power Consumption: 
Frequency: 

Dimensions (H x W x D): 

Mass (Weight): g 

■ Handset 
Power Supply: 

Frequency: 

Dimensions (H x W x D): 

Mass (Weight): g 
Security Codes: 

■ Dialing Mode: 

■ Operating Environment: 



For your future reference 



For product service 
When you ship the product 



• This cordless telephone is designed for use in the United States of America. 
Sale or use of this product in other countries may violate local laws. 

• Ce telephone sans fil est congu pour etre utilise aux Etats-Unis d'Amerique. 
La vente ou I'emploi de cet appareil dans certains autres pays peut constituer 
une infraction a la legislation locale. 

• Este telefonoinalambricofue elaborado para uso en los Estados Unidos de 
America. La venta o el empleo de este producto en ciertos paises puede 
constituir violacion de la legislacion local. 



If you need assistance with the setup or operation, 
please call 1-800-211 -PAN A(7262) 

For hearing or speech impaired TTY users, TTY : 1-877-833-8855 



Panasonic Consumer Electronics Company, 

Division of Matsushita Electric Corporation of America 



Panasonic Sales Company, 

Division of Matsushita Electric of Puerto Rico, Inc. 



© 2004 Panaso 



PQQX13986YA 



® 



